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						A Strategic IT Partner You Can Trust

						
						We know it can be tricky with IT support providers.

Tech people often speak in jargon and it can be hard to understand what they’re doing.

At Team Metalogic, we work in plain English and communicate openly with our partners to build a relationship of trust. You can rest assured we’ll keep your IT up and running while working with your best interests at heart.


						
					

				

					
				

				

				

			
				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
					
					
						need to speak to us? call us on 0345 521 0618
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				MANAGED SERVICES

What We Do
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						Managed IT

						
					

				

			

				
				
				
				
				More Info

				
As your strategic partner, we offer a range of managed IT services tailored specifically to benefit your business.

Think of us as an extension of your team. We work with you to understand your business goals and then align your IT to help meet these, all the while providing peace of mind and a high-value service.
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						Managed Cyber Security

						
					

				

			

				
				
				
				
				More Info

				We understand every business has different needs when it comes to cyber security.

As your managed security service provider, we offer a layered approach to cyber security. We’ll work with you to identify your business needs to ensure systems are protected and monitored from increasing global threats.
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						Cloud Computing

						
					

				

			

				
				
				
				
				More Info

				
The changing modern world means that we now need the flexibility to work from different locations, whether that’s multiple offices, from home or across countries. 

We offer cloud computing services to businesses because we know how versatile and agile they are. They can empower your business to achieve more with less, reducing the reliance on physical systems and on-site hardware. We will work with you to make the most out of these systems, ensuring you and your team can work efficiently and confidently.
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						Networks & Infrastructure

						
					

				

			

				
				
				
				
				More Info

				
Technology is growing, and so is your business.

We’re always looking to improve the way we do things, that’s why we keep on top of the latest advances in technology so that we can provide the most up-to-date networking hardware and infrastructure to our clients.
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						Governance, Risk & Compliance

						
					

				

			

				
				
				
				
				More Info

				We’ve a range of products and services that can help with identifying, measuring and mitigating risk within your business as well as ensuring governance & compliance requirements are met, if not exceeded.
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						Telecoms & Connectivity

						
					

				

			

				
				
				
				
				More Info

				Effectively handle your calls and data with our extensive range of business telecoms. Whether you’re a single-user or a large team, working on-site or remotely, we’ve got the telecoms solution to keep you connected.


			

			

				
				
				
				
			

				
				
				
				
				
				
				More About Our Managed Services
			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
								
													

								
					
												
																							Behind the scenes of our ‘Meet the Team’ videos

								
									We recently worked with Bristol-based video agency Life Media UK to create a series of videos to showcase our unique company culture, helping to spread the word about Team Metalogic and how we do things a little differently around here. These videos not only help...
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																							Introducing Microsoft Copilot: The Future of AI in Your Daily Life

								
									In the ever-evolving world of technology, Microsoft has taken a giant leap forward with the introduction of Microsoft Copilot, a revolutionary AI companion designed to enhance the way we interact with our digital environments. This new offering, announced in a recent...
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																							AI Adoption in Regulated Industries: Navigating the Ethical Frontier

								
									In regulated industries across the United Kingdom, the integration of Artificial Intelligence (AI) has ushered in a new era of innovation and efficiency. Sectors such as finance, healthcare, and legal services are increasingly turning to AI to streamline operations...
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																							AI Adoption in Regulated Industries: Bridging the Talent Gap

								
									Addressing the Lack of Skilled Personnel in AI-Driven Regulated Industries In today's digitally driven landscape, Artificial Intelligence (AI) has become a driving force behind innovation and efficiency across regulated industries in the United Kingdom. Sectors such...
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																							AI Adoption in Regulated Industries: The Balancing Act of Vendor Dependence

								
									Artificial Intelligence (AI) has become a driving force in revolutionising regulated industries across the UK. Its ability to analyse vast amounts of data, enhance decision-making processes, and automate complex tasks has made it indispensable for sectors like...
								

															
							Read More
						

											

				

			

				
				

				
			

			
				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				METRICS

Key Performance Indicators
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				TESTIMONIALS

What Our Partners Are Saying


			

				
				
				
				
				
					
						
				




			

			
				




			

			
				




			

			
					

				

			

			
			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				

				
					I can’t express enough how grateful I am to you for all your help and support throughout what has been a very tough time for all of us.

A big thank you to you and your team. You’ve got a good bunch there.



					Katherine Evans
					Head of Operations, Protect Commercial Insurance Solutions

				

			

				
				
				
				
				

				
					Team Metalogic have transformed my practices.

Without Metalogic, we wouldn’t have had the growth of the business that we’ve had and it’s enabled our turnover over a 15-year period to increase 15-fold.

We’ve gone from the dinosaur age and pen & paper to a 21st century cutting edge dental practice. And that’s all down to Team Metalogic.



					Dr Len Smart
					Owner, Bridge Dental Care

				

			

			

				
				
				
				
				
				
				
				
				
				

				
					We’ve had 5 IT suppliers in 5 years, not got on with any of them – had some awful advice. Team Metalogic have come in and given some really really solid advice and our IT systems have never been more stable or resilient.



					Spencer Symmons
					Co-Founder & Director, CPS Group (UK) Ltd

				

			

				
				
				
				
				

				
					After meeting 3 other IT companies, we met with Team Metalogic and after the first meeting they understood our brief and took on board our growth plans, they came up with the perfect IT solution that has managed our expectations. The installation took place over a weekend so the downtime didn’t affect our normal working hours, any natural teething issues were dealt with on the Monday morning with an on-site engineer.

Would I recommend Team Metalogic? 100% yes. 



					James Rainbird
					Managing Director, Truffle Specialist Finance Ltd

				

			

			

				
				
				
				
			

				
				
				
				
				
				
				More From Our Partners
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						Team Metalogic HQ

						Bridge House
Caerphilly Business Park
Caerphilly, CF83 3GW


					

				

			

				
				
				
				
				
					

					
						Call Us

						0345 521 0618


					

				

			

				
				
				
				
				
					

					
						Hours

						Mon-Fri: 8:00am – 5:00pm
Weekends & Bank Holidays: Closed
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We are Team Metalogic, your strategic IT & telecoms partner for SME's across the UK.


Get in touch

0345 521 0618

hello@teammetalogic.com



Bridge House

Caerphilly Business Park

Caerphilly
CF83 3GW



In your area

IT Support Cardiff

  IT Support Bristol
 
  IT Support Swansea
 
  IT Support Newport


Legal & Privacy

Terms of Business
 Complaints Procedure
 Privacy Notice
 Cookie Policy
 Subject Access Request
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