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Our New Web Site Launches | —

We are thrilled to announce that at long last, our new website is online at

www.teammetalogic.com. Following our name change to Team Metalogic |
earlier this year, the launch of our new web site completes the final phase of this {,f'
rebranding exercise. The new web site includes much more information on the/
services we are able to offer as well as providing additional support resources
which we hope will be of great benefit to our existing clients. ,” """"
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In line with the new web site we are publishing a quarterly newsletter, this beiﬁgBTQ\ @ -
the first one, which will be delivered byreail to all of our existing clients. This
will keep you informed of any new services we can offer as well as allow us to
boast a little about some of our recent achievements!

New Partner Relationships Established

ey Over the last few “% 2S5Q0S &z A -~ " Entanet, the
@PART"ER weeks we have been BT been accepted as a BT (E-)g‘lt?nﬁgﬂ?“{ company  behind
working towards Associate Partner. This our ADSL and SDSL

establishing new partner relationships allows us to directly offer our clients a broadband services, have also enabled
with both Dell and BT. As most of our wide range of advanced BT products and us to increase our service offering. As
existing clients will already know, we services, including new converged well as providing competitively priced,
have long been a reseller of Dell technologies that are dominating the businessgrade ADSL and SDSL
hardware. However, we are pleased to market. broadband we are now able to offer
announce that we have now furthered . ¢ Qa NB LIzl GA 2y | & ADBM2S sergices tditfoS cust@mied RaD 4
2dzNJ NBt I GA2yaAKAL) ¢ Aniost Suldessfulli 2commubichtioasi SoNdBdR through one of the 21GN

t FNOYSND adl 4dzao suppliers is a reassurance for our clients enabled exchanges. ADSL2+ extends the
This new partnership will result in better and we are thrilled to be able to directly capability of basic ADSL, allowing data
pricing for our clients, which will offer BT voice and data products rates of up to 24 Mbit/s 3x faster than
O2yliAydzS G2 0SS f 2¢i@dubing Kstaydarcs $STN Qand 2SO the fastest ADSL Max connection!
published prices in most cases. Our own telephone lines. We are also able to L ¥ &2 dzQR fA1S (2 ¥,
1y26ft SRAS 27F 58St { QanakeINBRifzions toy fourl BR ! 5{ [ vb 2NJ gKSUKSNI Al
on services will also be developed due Broadband services such as upgradingtoarea simply email us at

to increased access to psales material  higher speed services, adding static IP inffo@metalogic.co.uk being sure to

as well as ongoing Dell product training addresses or adding services such asinclude your ADSL service telephone
programmes. DataSur& . ¢ Qa 2yt Ay S 0 hudfedzod pasSNag@ir OS ®

Team Metalogic Sponsor Emmanuel Cardiff F.C. For Second Year Support Resources & Contacts

Emmanuel Cardiff Football Club were founded in 2002 and/henever possible, support requests should
started the 20072008 season as Champions, it was a integralways be logged via the automated ticketing
GNFyairidrazy Ay (GKS Of dzo Qa R§sént avalab®yan dourh el Sshe arJfat @
'y Ay2S0idAazy 2F WySg of 22 RQuwmetsl@idsuppdrtico.ukyTRis dnsurésS &
sponsor. Early results did not go as planned, but gradualyur query is dealt with effectively and
the team merged and gelled culminating in a cup séndl efficiently. You can alsomail your requests to
experience, which was only lost narrowly on penalties. support@metalogic.co.uk.

The 20082009 Season sees a change of management at the top, with an

experienced coach brought in to guide the team to league and cup glory ongglephone support is provided via our Support
again. This season is still fresh and”aday impressive away win against one ofpesk. Please c4lB45 521 0618 and select
their title rivals has given a message to league of how they mean to go on. Wﬁion 2 if you have a Service Level Agreement,
wish you every success for the 202809 season, good luck guys! or option 3 for all other support requests.

Team Metalogic Limited
Valleys Innovation Centre, Navigation Park, Abercynon, CF45 4SN

elephone: 0845 521 0618 Fax: 0845 521 0619 E-mail: info@metalogic.co.uk
www.teammetalogic.com
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Some computer keyboards harbomrore harmful bacteria than a toilet seat, research has suggested. Consumer
group Which? said tests at its London offices found equipment carrying bugs that could cause food poisoning. O

' of 33 keyboards swabbed, four were regarded as a potential health hazard and one harboured five times mor
germs than one of the office's toilet seats. Microbiologist Dr Peter Wilson said a keyboard waSaoftflection
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of what is in your nose and in your gut”. During the Which? tests earlier this year, a microbiologist deemed one of
the office's keyboards to be so dirty he ordered it to be removed, quarantined and cleaned. 16bdidnes the
recommended limit for bacteria - five times as filthy as a lavatory seat tested at the same time, the research

Which? said one of the causes of dirty keyboards was wesgisg lunch at their desk, with crumbs encouraging the growth of
bacteria. Regularly clean your keyboard by shaking dust and food crumbs out and then wiping with a soft, lightly danmpened, li
free cloth. They should also be disinfected with alcohol wipes regulaslyvell as these items, we are also able to supply you with
air dusters and cleaning solution should you require it, contact us for more information

Tech Tip > Turn it off...and back on again!

Almost 60% of support requests that we receive are resolved by simply5 2 y Q

Design & Development
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restarting your computer. The reason for this is that your computer system several medidbased services including web
relies on System Services to run, these services control various aspects of yosite design & development, corporate branding

02 YLzl SN &

2LISNY GA2Y
services. The latest release of Microsoft Windows Vista has over 100 systerprinting service
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for all your corporate

services running at any one time. Should one of these services fail then youstationery requirements.
may notice an issue with your internet connection, printer, network, or even When was the last time you really considered
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restarting it will reenable these system services thereby correcting your issue. really say about your company? In a world

Restarting your computer before calling us with a technical issue saves a lot
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about a refresh. Check out our website
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SPAM...SPAM....GONE!

{tlaX R2YyQi
tinned and the email varieties!) Recent
research by Sophos revealed tH#.3%
of all e-mail was spam during the first
quarter of 2008 and they confirmed that
they find a new spannelated webpage
on average every 3 secord?3,000
each day!

Up until a few months backye were
receiving between 6000 and 8000 spam
e-mails a week! These emails were
crippling our mail servers, eating our
bandwidth and filling our mailboxes with
offers for illegal software and various
medications (you all know which ones!).
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the number of spam enails we receive
each week can be counted on one hand.
This fantastic new servicdnterscanu
Messaging Hosted Security (IMHS) by
Trend Micro will scan your inbound e
mail messages before they hit your mail
server, rejecting known spammers and
quarantining any suspicious-reails. A
summary email sent to you at a
frequency you determine gives an
overview of the senders/subjects of the
e-mails in quarantine, allowing you to
easily retrieve those incorrectly flagged.

solution, the spam

just weekly or monthly like many other
spamfiltering products.

b\TREND Trend i Microv

AVREND. Ly G § NI{ Ot
Messaging Hosted

Security integrates this anti-spam

facility withantivirus, anti-phishing, and
anti-spyware with content compliance,
providing flexible, comprehensivereail
security, all efficiently managed by.u$
82dzQNBE NBOSAGAY3A KAZ
-mails, contact us today for more
information and license costs.

AWle hdpe Y fdukdithis istjudalisédul éhdNdre look forward to catching up with you soon.
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