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Our New Web Site Launches 
We are thrilled to announce that at long last, our new website is online at 
www.teammetalogic.com. Following our name change to Team Metalogic 
earlier this year, the launch of our new web site completes the final phase of this 
rebranding exercise. The new web site includes much more information on the 
services we are able to offer as well as providing additional support resources 
which we hope will be of great benefit to our existing clients. 
 
In line with the new web site we are publishing a quarterly newsletter, this being 
the first one, which will be delivered by e-mail to all of our existing clients. This 
will keep you informed of any new services we can offer as well as allow us to 
boast a little about some of our recent achievements! 

New Partner Relationships Established 

Over the last few 
weeks we have been 
working towards 

establishing new partner relationships 
with both Dell and BT. As most of our 
existing clients will already know, we 
have long been a reseller of Dell 
hardware. However, we are pleased to 
announce that we have now furthered 
ƻǳǊ ǊŜƭŀǘƛƻƴǎƘƛǇ ǿƛǘƘ 5Ŝƭƭ ǘƻ ΨwŜƎƛǎǘŜǊŜŘ 
tŀǊǘƴŜǊΩ ǎǘŀǘǳǎΦ  
This new partnership will result in better 
pricing for our clients, which will 
ŎƻƴǘƛƴǳŜ ǘƻ ōŜ ƭƻǿŜǊ ǘƘŀƴ 5ŜƭƭΩǎ ƻǿƴ 
published prices in most cases. Our own 
ƪƴƻǿƭŜŘƎŜ ƻŦ 5ŜƭƭΩǎ ǇǊƻŘǳŎǘǎ ŀƴŘ ŀŘŘ-
on services will also be developed due 
to increased access to pre-sales material 
as well as ongoing Dell product training 
programmes. 

²ŜΩǾŜ ŀƭǎƻ ǊŜŎŜƴǘƭȅ 
been accepted as a BT 
Associate Partner. This 

allows us to directly offer our clients a 
wide range of advanced BT products and 
services, including new converged 
technologies that are dominating the 
market.  
.¢Ωǎ ǊŜǇǳǘŀǘƛƻƴ ŀǎ ƻƴŜ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ 
most successful communications 
suppliers is a reassurance for our clients 
and we are thrilled to be able to directly 
offer BT voice and data products 
including standard PSTN and ISDN 
telephone lines. We are also able to 
make modifications to your BT 
Broadband services such as upgrading to 
higher speed services, adding static IP 
addresses or adding services such as 
DataSureΣ .¢Ωǎ ƻƴƭƛƴŜ ōŀŎƪǳǇ ǎŜǊǾƛŎŜΦ 

Entanet ,  the 
company behind 
our ADSL and SDSL 

broadband services, have also enabled 
us to increase our service offering. As 
well as providing competitively priced, 
business-grade ADSL and SDSL 
broadband we are now able to offer 
ADSL2+ services to those customers that 
connect through one of the 21CN-
enabled exchanges. ADSL2+ extends the 
capability of basic ADSL, allowing data 
rates of up to 24 Mbit/sτ3x faster than 
the fastest ADSL Max connection!  
LŦ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ŦƛƴŘ ƻǳǘ ƳƻǊŜ ŀōƻǳǘ 
!5{[нҌ ƻǊ ǿƘŜǘƘŜǊ ƛǘΩǎ ŀǾŀƛƭŀōƭŜ ƛƴ ȅƻǳǊ 
area simp ly  e-mai l  us at 
info@metalogic.co.uk being sure to 
include your ADSL service telephone 
number and post code. 

Team Metalogic Sponsor Emmanuel Cardiff F.C. For Second Year Support Resources & Contacts 

Whenever possible, support requests should 
always be logged via the automated ticketing 
system available on our web site or at 

www.metalogicsupport.co.uk. This ensures 

your query is dealt with effectively and 
efficiently. You can also e-mail your requests to 

support@metalogic.co.uk. 

 
Telephone support is provided via our Support 

Desk. Please call 0845 521 0618 and select 

option 2 if you have a Service Level Agreement, 
or option 3 for all other support requests. 

Emmanuel Cardiff Football Club were founded in 2002 and 
started the 2007-2008 season as Champions, it was a integral 
ǘǊŀƴǎƛǘƛƻƴ ƛƴ ǘƘŜ ŎƭǳōΩǎ ŘŜǾŜƭƻǇƳŜƴǘΦ hƭŘŜǊ ǇƭŀȅŜǊǎ ǊŜǘƛǊƛƴƎΣ 
ŀƴ ƛƴƧŜŎǘƛƻƴ ƻŦ ΨƴŜǿ ōƭƻƻŘΩΣ ŀ ƴŜǿ ƪƛǘ ŀƴŘ ŀ ƴŜǿ ŜƴǘƘǳǎƛŀǎǘƛŎ 
sponsor.  Early results did not go as planned, but gradually 
the team merged and gelled culminating in a cup semi-final 
experience, which was only lost narrowly on penalties. 

The 2008-2009 Season sees a change of management at the top, with an 
experienced coach brought in to guide the team to league and cup glory once 
again. This season is still fresh and a 1st day impressive away win against one of 
their title rivals has given a message to league of how they mean to go on. We 
wish you every success for the 2008-2009 season, good luck guys! 
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²ƘŀǘΩǎ ŎƭŜŀƴŜǊΦΦΦȅƻǳǊ ƪŜȅōƻŀǊŘ ƻǊ ȅƻǳǊ ǘƻƛƭŜǘΚ 
Some computer keyboards harbour more harmful bacteria than a toilet seat, research has suggested.  Consumer 
group Which? said tests at its London offices found equipment carrying bugs that could cause food poisoning. Out 
of 33 keyboards swabbed, four were regarded as a potential health hazard and one harboured five times more 
germs than one of the office's toilet seats. Microbiologist Dr Peter Wilson said a keyboard was often "a reflection 
of what is in your nose and in your gut". During the Which? tests earlier this year, a microbiologist deemed one of 
the office's keyboards to be so dirty he ordered it to be removed, quarantined and cleaned. It had 150 times the 
recommended limit for bacteria - five times as filthy as a lavatory seat tested at the same time, the research 
found. 

Which? said one of the causes of dirty keyboards was users eating lunch at their desk, with crumbs encouraging the growth of 
bacteria. Regularly clean your keyboard by shaking dust and food crumbs out and then wiping with a soft, lightly dampened, lint-
free cloth. They should also be disinfected with alcohol wipes regularly. As well as these items, we are also able to supply you with 
air dusters and cleaning solution should you require it, contact us for more information. 

Tech Tip > Turn it off...and back on again! Design & Development 
5ƻƴΩǘ ŦƻǊƎŜǘ ǘƘŀǘ ǿŜ ŀǊŜ ŀƭǎƻ ŀōƭŜ ǘƻ ǇǊƻǾƛŘŜ 
several media-based services including web 
site design & development, corporate branding 
and graphic design as well as a full-colour 
printing service for all your corporate 
stationery requirements. 
When was the last time you really considered 
what your letterheads and business cards 
really say about your company? In a world 
ǿƘŜǊŜ ƛƳŀƎŜ ƛǎ ŜǾŜǊȅǘƘƛƴƎΣ ǇŜǊƘŀǇǎ ƛǘΩǎ ǘƛƳŜ ǘƻ 
think about a refresh. Check out our website 
for further information on our media services. 

Almost 60% of support requests that we receive are resolved by simply 
restarting your computer. The reason for this is that your computer system 
relies on System Services to run, these services control various aspects of your 
ŎƻƳǇǳǘŜǊΩǎ ƻǇŜǊŀǘƛƻƴ ŀƴŘ ǎƻƳŜ ŀǊŜ ŘŜǇŜƴŘŜƴǘ ƻƴ ƻƴŜ ƻǊ Ƴŀƴȅ ƻǘƘŜǊ 
services. The latest release of Microsoft Windows Vista has over 100 system 
services running at any one time. Should one of these services fail then you 
may notice an issue with your internet connection, printer, network, or even 
Ƨǳǎǘ ŀ Ψƴƻǘ ǉǳƛǘŜ ǊƛƎƘǘΩ ƳƻƳŜƴǘΗ Cǳƭƭȅ ǎƘǳǘǘƛƴƎ Řƻǿƴ ȅƻǳǊ ŎƻƳǇǳǘŜǊ ŀƴŘ ǘƘŜƴ 
restarting it will re-enable these system services thereby correcting your issue. 
 
Restarting your computer before calling us with a technical issue saves a lot 
ƻŦ ǘƛƳŜΣ ƛǘΩǎ ŀƭǿŀȅǎ ǘƘŜ ŦƛǊǎǘ ǘƘƛƴƎ ǿŜΩƭƭ ǘǊȅΗ 

{t!aΣ ŘƻƴΩǘ ȅƻǳ Ƨǳǎǘ ƘŀǘŜ ƛǘΚ όōƻǘƘ ǘƘŜ 
tinned and the e-mail varieties!) Recent 
research by Sophos revealed that 92.3% 
of all e-mail was spam during the first 
quarter of 2008 and they confirmed that 
they find a new spam-related webpage 
on average every 3 secondsτ23,000 
each day!  
Up until a few months back, we were 
receiving between 6000 and 8000 spam 
e-mails a week! These e-mails were 
crippling our mail servers, eating our 
bandwidth and filling our mailboxes with 
offers for illegal software and various 
medications (you all know which ones!). 

¢Ƙŀƴƪǎ ǘƻ ƴŜǿ Ψƛƴ-the-ŎƭƻǳŘΩ ƳŜǎǎŀƎŜ 
ŦƛƭǘŜǊƛƴƎ ǿŜΩǊŜ ƴƻǿ ǇƭŜŀǎŜŘ ǘƻ ǎŀȅ ǘƘŀǘ 
the number of spam e-mails we receive 
each week can be counted on one hand. 
This fantastic new service, Interscanϰ 
Messaging Hosted Security (IMHS) by 
Trend Micro will scan your inbound e-
mail messages before they hit your mail-
server, rejecting known spammers and 
quarantining any suspicious e-mails. A 
summary e-mail sent to you at a 
frequency you determine gives an 
overview of the senders/subjects of the 
e-mails in quarantine, allowing you to 
easily retrieve those incorrectly flagged. 

As a hosted solution, the spam 
databases are updated hourly and not 
just weekly or monthly like many other 
spam-filtering products.  

T r e n d  M i c r o 
L ƴ ǘ Ŝ Ǌ { Ŏ ŀ ƴ ϰ 
Messaging Hosted 

Security integrates this anti-spam 
facility with antivirus, anti-phishing, and 
anti-spyware with content compliance, 
providing flexible, comprehensive e-mail 
security, all efficiently managed by us. If 
ȅƻǳΩǊŜ ǊŜŎŜƛǾƛƴƎ ƘƛƎƘ ƴǳƳōŜǊǎ ƻŦ ǎǇŀƳ Ŝ
-mails, contact us today for more 
information and license costs. 

SPAM...SPAM....GONE!  

²Ŝƭƭ ǘƘŀǘΩǎ ƛǘ ŦƻǊ ǘƘƛǎ ǉǳŀǊǘŜǊΗ We hope you found this issue useful and we look forward to catching up with you soon. If 
ǘƘŜǊŜΩǎ ŀƴȅǘƘƛƴƎ ǿŜ Ŏŀƴ ƘŜƭǇ ǿƛǘƘΣ ŘƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ ƎƛǾŜ ǳǎ ŀ Ŏŀƭƭ ƻǊ ŘǊƻǇ ǳǎ ŀƴ Ŝ-mail, our contact details are below. 


