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An e-card is not just for Christmas...

Did you get our Christmascard in December? The feedback we got from those
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to send paper cards out last December. We did of course send out a HTait by
e-mail and the money we saved on printing the cards was donated to one of our
chosen charities, Cancer Care Cymru, who were delighted to receive a cheque for
£250.

But an ecard is not just for Christmas! Put simply, thead was a type of web
page delivered to a list of recipients as aivé A f ® 2 SQ@S o06SSy LN
to our clients for some time now but, given the current economic climate, are
finding more and more companies are usingnail marketing campaigns as a
means of costffectively reaching not only their existing customers but their
potential ones too.Why not give us a call and find out how we could help you
market your company with an-mail marketing campaign of your own from as little
as 6p per email, less than a quarter of the cost of a secatass postage stamp!
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VoiceOverIP could have kept your business open in the snow

Only one in five people were able to get Voiceover-IP telephony (VolP) refers to

to work because of the heavy snowfall
during February, but it was business as
usual for any companies (like us!) that
could connect to corporate systems
remotely. Thanks to full remote working
capabilities we were able to work as
normal from the safety of our own
homes and our VolIP telephone system
allowed us to:

1 Make and receive calls from home,
fully connected to the office
switchboard,

Make internal calls between staff
members by simply dialling their

making telephone calls via the Internet.
By using VolIP it is possible to implement
a full switchboard system consisting of
several users with only one single
standard telephone line with a
broadband connection.

If you are planning to renew your
telephone system, move premises, or
simply plan for those occasions when
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provide a coseffective alternative to
installing and maintaining a traditional
telephone system. VolP also provides
tremendous flexibility: Staff who are

reach them on the same number and
they can transfer calls and hold
conference calls with colleagues.

Even if you move to new offices served

by a different telephone exchange, VolP
allows you to take your phone numbers
with you. You also have the option of
choosing phone numbers from a
different area code (e.g. 020, 029,
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such as 0800, 0845, 0870, etc. Free calls
between your staff and loveost phone
calls everywhere else are an additional
benefit of VolPFor further information

working from home or based in a
satellite office remain fully connected to _
the office phone system. Customers can WwWw.tinyurl.com/tb2001

extension numbers,

Transfer calls between staff members visit the VolP section of our web site at

Important : Broadband products changing from March 30th Support Resources & Contacts

From 30th March 2009 our existing broadband (ADSL and ADSL2+) package¥/iilhever possible, support requests should
be withdrawn and replaced with a new unified product set. The new productdways be logged via the automated ticketing
will enable us to compete more effectively in the increasingly competitivgystem available on our web site or at
broadband market, with prices starting from just £19.75 +VAT. www.metalogicsupport.co.uk This ensures
your query is dealt with effectively and
By this date all existing customers will need to be transferregfficiently. You can alsomail your requests to
to one of the new broadband packages. We will be writing tgupport@metalogic.co.uk
all of our existing customers well in advance of this date to give
you more information about the available packages and priceqfe|ephone Support is provided via our Support
Desk. Please cdli845 521 0618and select
For more information please see the broadband pages on OWhtion 2 if you have a Service Level Agreement,
web site atwww.tinyurl.com/tb2002 or option 3 for all other support requests.
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Outbreak of Conficker worm no threat for Team Metalogic!

The recent outbreak of the Conficker worm dominated the national news for several days as this malicious

software spread to as many as 12 million computer systems worldwide. The worm, which spread across

networks by guessing usernames and passwords and then digging deep, setting up defences that make it

very difficult to extract caused havoc for businesses worldwide, resulting in Microsoft offering a $250,000
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had successfully deployed security patches to all of our epd E+[ « EA E+ v 0] vS *C*3 us + A oo =
update virus definition files to further maximise network defences against this malicious co@ar fast response to this incident,
coupled with industrsf S RAYy 3 SYGSNIINRAS aSOdzNARiGe az2Fiel NE &dzOK | a ¢ N
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able to say that since its initial release in October 2008 and through its rapid spread in Januanyo2@09ingle enelser system
managed by Team Metalogic has become infected by the Conficker wf8.SLIA Yy 3 2dzNJ Ot ASyGaQ ae&ai:
a standard feature of our Outsourced IT Department service. We continue to receive regular updates as to new and upcom
threats and will always ensure that client systems are as fully protected as possible.

Tech Tip > Keyboard shortcuts fomeail ADSL Service Improvements

Did you know that when reading or composing amail you can use keyboard Throughout January our broadband service

shortcuts to quickly perform certain actions? provider (enta.net) made significant
improvements to services by migrating users to

1 Toreply to an email you are reading simply pres<irl> + <R> .¢tQa yYSgo Hm/ b aSNBBAOS
upgrades did cause some performance issues for

f Toforward an email you are reading simply presstrl> + <F> many endusers, especially during efleak
hours. We would like to apologise for any

f Tosend an email you have finished composing presStrl> + <Enter> inconvenience this caused and hope the benefits

of these upgrades will be seen by our emsers

These shortcuts can save you time rather than selecting the reply, forward iBr terms of performance and reliabilityThe

send buttons on the toolbar with your mouse. Keyboard shortcuts are available<V}AV  /eep [ < SJ}v }( }uE /
in almost any application, to find out what they are simply press <ffHelp) constantly updated with broadband
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Microsoft Windows Small Business Server 2008 is released!

A small business release of the highly successful Windows technologies that small businesses need

has many  Small Business Server 2003 product. most into a single solution at an

ongoing needs: Windows Small Business Server 2008 affordable price.
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organise  and  solution designed to help you keep your server in place now is a great time to

safeguard data more secure, your company more implement SBS 2008. And with our

business productive, and gives you the tools to range of IT leasing options you could

information, to present a more professional image to package your investment into affordable

communicate  customers. It provides many of the Ij dzI NI S NI & LI eyYSyiao
effectively and professionally with  features used by larger companies such already got a server running Small
customers and suppliers, and to make as email, Internet connectivity, remote  Business Server 2003, implementing an
the most of existing computers and access, support for mobile devices, file operating lease for your IT systems
office equipment. and printer sharing, backup, and could allow you to take advantage of
Last month saw the release of Windows restoret all at one affordable priceSBS  upgrades to both your server hardware
Small Business Server 2009, the new 2008 is designed for small businesses and software without any ufront

and brings together the Microsoft® payment. Call us for more information!

Are you on our mailing listTo receive future Team Briefings bsnail every quarter simply add yourself to our mailing
0]*3 C A]e]3]vP AAAXS uu 8§ o}P] X }u v Z}}e]JvP Z~A]Pvu% 3} E Aeo 33 E]

Team Metalogic Limited
Valleys Innovation Centre, Navigation Park, Abercynon, CF45 4SN

slephone: 0845 521 0618 Fax: 0845 521 0619 E-mail: info@metalogic.co.uk
www.teammetalogic.com




